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The electronic administration and its effect on the management methods of
public utilities and the principles governing them
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Abstract:

E-management is a modern concept that has been the result of the development of
communication means and the effects it has had on life in general and administrative facilities in
particular, which has led to the emergence of the electronic public facility and the electronic
administrative decision and others, and this impact on traditional public administration may have
reached even the ways in which these facilities are operated, making them keep pace with this
development and adapt to this effect, leading to better and better services to citizens and
governments saving costs and time, and here lies the importance of the topic. Its aim is to know the
dimensions of this impact on the legal nature of public utilities, their ways of operating and the
principles governing them.

Research on this subject with an analytical approach by analysing colleges into parts to reach
the desired results, perhaps the most important of which is the need for a simultaneous phased
transition from traditional management to electronic management, overcoming obstacles from
providing the necessary public and private means and devices, teaching citizens how to use these
devices and request service, and constantly monitoring and securing personal data and information
from any use outside the scope specified by law with updated software and legislation in line with
this.

Keywords: electronic management; ways of operating public utilities; principles of utilities.
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