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Abstract :

In the context of improving the public service, Algeriarealized the paramount importance of
modernizing the public facility in order to provide high quality services to the citizen and
rationalize administrative work by introducing modern technologies using information technology
and embodying it in the field. Algeriato take a set of measures that affected the civil status system,
through the creation of the automated national civil status registry, which contributed to exempting
citizens from submitting civil status documents to the departments associated with this registry, in
addition to digitizing civil status records and providing the opportunity for al citizens to benefit
from this service. And thus the transfer of citizen services from the traditional bureaucratic complex
method to the flexible electronic method.

In this research paper, we will try to highlight the impact of the electronic management of
civil status systems on the quality and rationalization of the public service and the extent of the
existing efforts of the state in this regard and keeping pace with technological development and
highlighting the most important obstacles and shortcomings that hinder the applications of
€l ectronic management while providing recommendations that we see as ensuring the efficiency of
this management

Key words:

- public service, electronic administration, electronic municipality, electronic management, civil
status.
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