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abstract:

This study aims to know the benefits of applying electronic management and its
importance in rationalizing and reforming the quality of public services and their
embodiment on the ground at the municipal level, through the projects presented by the
Ministry of Foreign Affairs in Algeria, where many measures and reforms were taken aimed
at eliminating the term bureaucracy and moving towards digitization to consolidate the
relationship between the citizen and the administration.

Key words: electronic management, municipalities, bureaucracy, electronic management,
public services,
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