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Abstract:

This article came with the aim of identifying the impact of using
internet technology in the municipality of Tebessa,on the planning
process, through a descriptive field study in wich we relied on the
survey questionnaire as a main tool for collecting information, given
the limited number of the research community, we preferred that it be
a comprehensive survey of all municipality employees who use the
internet in their work ,which amount to 24 employees.

The results of the study concluded that; the internet in the
municipality of Tebessa raised the level of the organisation’s
planning process and improved the work environment.



Keywords: Administrative process; Entreprise; Internet; Modern
Communication Technology; Planing. Municipality.
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