Understanding and Misunderstanding
People talk in order to communicate. Good communication happens when speakers understand each other correctly, that is, in accordance with what the speaker means and the hearer understands the speaker to mean. When such an understanding does not occur, the communicative situation becomes one of misunderstanding rather than of understanding. Many people (including most linguists) believe that communication, and hence understanding, depends solely on the words spoken. The famous reply to a journalist’s question, ‘‘Read my lips,’’ attributed to former U.S. President George H. W. Bush, expresses a belief in the validity of the verbal utterance as proffered by a speaker, without regard either to what the speaker may have had in mind or to the actual circumstances of the speaking and reading. 
Another widespread error is made by people who believe that human communication should obey (or actually obeys) the rules embodied in what is usually called grammar (by many linguists interpreted as ‘‘a device that will generate all the correct sentences of a language, and no incorrect ones,’’ as Noam Chomsky and his followers have preached ever since 1957, the year in which Chomsky’s first and very successful treatise on syntactic structures appeared; Chomsky, 1957). This assumption was publicly denounced as a fallacy soon after its first public appearance; celebrated linguists such as the late Archibald Hill, anthropologists such as Dell Hymes, and sociologists such as Erwing Goffman all were quick to point out that human communication very rarely proceeds in accordance with the strict rules of grammar. Pronouncing a correct sentence belongs in the realm of the impossible, not to say pure fantasy: real people speak in ways that are rather far away from the strictures of the grammarians, yet they are often, if not always, understood correctly (in the sense in which I used this word above).
But what happens when misunderstandings occur? What are the reasons for people’s wrong apprehensions of their interlocutors’ utterances? Is it the case that they do not understand the words that are spoken? Or are there deeper reasons for misunderstanding? 
While it is true that understanding a message to some degree depends on a correct interpretation of the words being used, as well as on a certain respect for the usual form these words and their combinations take in any given language (not to speak of a pronunciation that is not prone to being perceived wrongly, or not at all), it remains the case that words, no matter how well chosen and correctly joined and pronounced, do not convey the entire message, or even the major portion of what we intend to say. Popular handbooks of communication and advertising often propagate the slogan that in business, the words count for 5%, the body language for the remaining 95% of your message. While this may be somewhat of an exaggeration, the point these business communication experts want to make is clear: words taken by themselves will not do the job; understanding a message is more than a verbal matter.



Questions:
1- Say whether the following statements are true or false and correct any mistakes:
· People ussually communicate via grammatically correct sentences.
· Understanding a message depends solely on a correct interpretation of the words being used.
· Understanding a message is no more than a verbal matter.
· Many people believe that human communication has to obey to the grammatical rules.     
2- These are two possible significations of the word stricture (2§), which one you think is the appropriate meaning of that word in the text?
a- a severe criticism, especially of somebody’s behaviour 
b- a rule or situation that limits your behaviour (restriction)
3- In this utterance: “celebrated linguists such as the late Archibald Hill,” the underlined word is a: verb, adjective or a noun? What does it mean? 
4- Chomsky is linguist who is well known by its approach based on deep structure and surface structure, explain these two concepts in few lines. 
5- [bookmark: _GoBack]Write a paragraph on your own in which you explain the main factors of a successful communication and the main causes that lead to misunderstanding in communication situations.      
