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Lesson 4:Internet Banking 
The history of Internet banking
 Online services started in New York in 1981 when four of the city’s major banks:
Citibank,Chase manhatan, Chemical
, and Manufacturers  Hanover
Offered home banking services
The internet 
is a globally connected network system facilitating the access to data  and communication.
Banking
The activities of banks such as accepting deposits, grant loans……….
What is Internet banking?
A system that allows you  to  access your bank account , perform banking activities  at home and carrying out financial transactions(such as paying bills and transferring money….), through the internet using your smartphone, tablet or computer  or pc without having to visit or call your bank.
Note. 
Online banking =Internet banking = web banking.
Services of Internet banking 
· Viewing Account Balance.
· Downloading Bank Statement.
· Loan Applications
· Ordering Cheque Book
· Bill Payment
· Credit card 
· Ticket booking 
What do you need to use Internet or Online Banking?
A) you need an Internet connection and a device ( a computer , mobile phone…..) 
B)You might also need your bank card.
 C)You’ll have to register your account, which will require you to set a password.
Steps of using internet banking 
Step 1          obtain your user ID and password from a bank
Step2            go to your bank websites
Step 3            enter your User ID and Password
Step 4.           click on log in button 
Advantages of Internet Banking
A-Ease of payment and Convenience
    paying bills and transferring funds between accounts  easily  at any time of the day or night, seven days a week. 
Example :  Zelle is a payment network  offered by banks.

B)Efficiency
Online banking is fast and efficient.  It means that funds(money) can be transferred between accounts almost instantly(fast).
Disadvantages of Internet Banking

A)Unskilled customers and learning difficulties
Novice  customers may  find it difficult to use electronic systems for the first time  which is why some customers  prefer face-to-face transactions.
B)Security issues 
   Accounts can be exposed to hacking. 
*Customers should use their own data, rather than public Wi-Fi networks  in order  to prevent unauthorized access.
C)Problems of Internet connection
   Online Banking is dependent on a reliable internet connection. Connectivity problems from time to time may make it difficult to determine  if banking transactions have been successfully processed.
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