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Lesson 8: Banking services 
Banking services refer to the wide range of financial products and services provided by banks and financial institutions to individuals, businesses, and governments. These services aim to facilitate financial transactions, manage money efficiently, and ensure financial security. The scope and availability of these services vary depending on the institution and regulatory environment.
Main Types of Banking Services
1. Deposit Services: allow customers to save and manage their money safely.They include:
A-Savings Accounts: Enable customers to deposit money and earn interest over time.
B-Checking Accounts: Provide easy access to funds for daily transactions, often with check-writing privileges.
C-Fixed Deposits (Term Deposits): Offer higher interest rates in exchange for depositing money for a fixed period.
2. Loan Services :Loan services provide customers with borrowed funds to meet personal, housing, or business needs.They include:
A-Personal Loans: Unsecured loans for personal use.
B-Mortgages: Loans used to purchase property or homes.
C--Auto Loans: Loans for purchasing vehicles.
D-Business Loans: Loans offered to businesses for expansion, capital investment, or operational expenses.
3. Credit Services :Credit services allow customers to borrow money within approved limits. They include:
A-Credit Cards: Allow customers to make purchases or withdraw cash up to a certain limit.
B-Lines of Credit: Provide access to a pre-approved amount of funds that can be used as needed.
4. Payment Services
Payment services facilitate the transfer of money between individuals and institutions.They include :
A-Wire Transfers: Electronic transfer of funds through banking networks.
B-Online Bill Pay: Allows customers to pay bills electronically.
C-Mobile Payments: Payments made using mobile devices and applications.
5. Investment Services
Investment services help customers grow and manage their wealth.
A-Wealth Management: Advisory services for managing finances and investments.
B-Brokerage Services: Buying and selling stocks, bonds, and other securities.
C-Retirement Planning: Services that help individuals prepare financially for retirement.
6. Foreign Exchange Services
These services support international transactions and currency exchange.They include:
A-Currency Exchange: Buying and selling foreign currencies.
B-International Banking: Services for international trade and finance, including letters of credit and foreign currency accounts.
7. Advisory Services
Advisory services support financial decision-making. They include:
A-Financial Planning: Assistance with managing finances, including investments, taxes, and estate planning.
B-Tax Services: Support with tax preparation and planning
Task: answer the following questions according to the lesson 
1-Do banks provide services for both individuals and businesses?
2-Can you earn interest from a savings account?
3-Are checking accounts mainly for long-term savings?
4-Is a mortgage a type of loan used to buy a home?
5-Can credit cards be used to borrow money up to a limit?
6-Are wire transfers a method of electronic payment?
7-Who can use banking services?
8-What is the main purpose of deposit services?
9-Which type of account allows earning interest over time?
10-How can customers make payments electronically?
11-Which banking service is used to exchange foreign currencies?
12-Why might a customer use advisory services?
13-What is the difference between a savings account and a checking account?
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